
VOICE2TEXT ™

RE AD VOICEMAIL  A S  A  TE X T MESS AGE. 

Vo i c e  m e s s a g e s  o n  y o u r  m o b i l e  p h o n e a r e  a n 

i n d i s p e n s a b l e  to o l .

B u t  t h e r e  a r e  t i m e s  i n  a  b u s y  d a y w h e n i t ’s  j u s t  n o t 

c o n ve n i e n t  o r  p o s s i b l e  to  l i s t e n  to  t h e m . 

T h e r e  i s  a  w a y y o u c a n g e t  u r g e n t  a n d i m p o r t a n t 

m e s s a g e s  e a s i l y  a n d d i s c r e e t l y ,  w i t h o u t  t h e  n e e d to 

d i a l  i n to  y o u r  M e s s a g e B a n k ®. 

G E T YO U R VO I C E M A I L S  S E N T TO YO U R  

M O B I L E  A S  A  T E X T M E S S A G E .

Te l s t r a ’s  Vo i c e 2Te x t™ i s  a  s e r v i c e  t h a t  a u to m a t i c a l l y 

c o n ve r t s  y o u r  v o i c e  m e s s a g e s  i n to  t e x t  a n d s e n d s  t h e m 

to  y o u r  m o b i l e  h a n d s e t  a s  t e x t  m e s s a g e s .

Te l s t r a ’s  Vo i c e 2Te x t™ c a p t u r e s  t h e  s p o k e n m e s s a g e  

y o u r  c a l l e r  l e a ve s  a n d c o n ve r t s  i t  i n to  t e x t  u s i n g  a 

r e v o l u t i o n a r y  v o i c e  m e s s a g e  c o n ve r s i o n  s y s t e m t h a t 

h a s  b e e n e x t e n s i ve l y  t r i a l l e d  a n d p r o ve n i n  t h e  U K a n d 

US A .  O n a ve r a g e ,  i t  o n l y  t a k e s  a r o u n d 3 . 5  m i n u t e s  f o r 

y o u r  c o n ve r t e d  m e s s a g e  to  b e  s e n t  to  y o u.

A n d b e c a u s e  t h e  t e x t  m e s s a g e  i s  s h o w n a s  c o m i n g f r o m 

y o u r  c a l l e r ’s  n u m b e r  (w h e r e  t h e  c a l l e r ’s  n u m b e r  i s 

a va i l a b l e) ,  i t ’s  r e a l l y  e a s y  to  j u s t  c a l l  o r  t e x t  b a c k 

s t r a i g h t  a w a y . 

Tel s tra ’s Voice2Te x t™ is  de s igned to g i ve a meaning f ul 

conver s ion of voice me ssage s .  I t  i sn’t  nece ssar i ly a word 

for word translat ion. I f  the sys tem can’t recognise a word 

or phrase,  the sys tem w il l  ind icate the unk now n word or 

phrase w ith a blank or que s t ion mar k .  Howe ver,  because 

the or ig inal me ssage is  re ta ined in your Me ssageBank ,  

i t  can be l is tened to at any t ime you w ish. Standard 

Me ssageBank s torage t ime s and charge s apply. 

And i f  you recei ve a ver y long voicemail ,  Voice2Te x t™ w i l l 

conver t i t  into up to three SMS me ssage s and ad v ise you 

that the remainder of the me ssage hasn’t been conver ted.  

You’l l  be able to acce ss the f ul l  me ssage in your 

Me ssageBank .

HOW VOICE2TE X T ™ C AN HELP YOU WORK SMARTER,  

NOT HARDER

 	� T ime sa v ing: no need to d ial  and wait for 

Me ssageBank , your me ssage s are conver ted  

to te x t so you can read them s tra ight a way. 

 	� S imple:  once ac t i vated, Voice2Te x t™ automatical ly 

wor k s w ith your e x is t ing Me ssageBank ser v ice s 1.

 	� Convenient :  keep impor tant me ssage s and phone 

number s and sa ve them s tra ight to your mobi le phone.

 	� D iscree t :  read your voicemail s w hi le in a mee t ing or 

w ith a cus tomer.

 	� Ver sat i le :  you can s t i l l  l i s ten to your voice me ssage s 

by d ial ing 101 as usual .

 	� E f f ic ient :  

pr ior i t ise your  

me ssage s and  

re spond d irec tly  

by te x t or  

by cal l ing .

Te l s t r a ’s Vo ic e2Te x t™ i s e s p e c i a l ly u s e f u l w h e n: 

 	� You’re in a mee t ing and can’t l i s ten to Me ssageBank 

 	� You’re in a crowded f unc t ion or on a noisy wor k s i te

 	� You’re too busy to l is ten to voice me ssage s .
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T h e Vo i c e 2Te x t™ s e r v i c e  i s  c h a r g e d i n  a d d i t i o n  to  y o u r 

n o r m a l  M e s s a g e B a n k  c o s t s .  F i r s t ,  c a l l  Te l s t r a  to  f i n d 

o u t  w h e t h e r  y o u r  m o b i l e  s e r v i c e  i s  c o m p a t i b l e  w i t h 

Vo i c e 2Te x t™.  T h e n ,  c h o o s e  t h e  o f f e r  t h a t  w i l l  b e s t  s u i t 

y o u b a s e d o n t h e  n u m b e r  o f  m e s s a g e s  y o u r e c e i ve  p e r 

m o n t h .  A n d t h e r e ’s  n o  f i x e d - t e r m c o n t r a c t s ,  s o  y o u c a n 

e a s i l y  s w i tc h  p l a n s  f r o m o n e m o n t h to  t h e  n e x t  i f  y o u r 

u s a g e  p a t t e r n s  c h a n g e .2 

T E S T I T  O U T N O W. 

F i n d  o u t  h o w e a s y  Te l s t r a ’s  Vo i c e 2Te x t™ s e r v i c e  i s .  

J u s t  c a l l  1 8 0 0  61 2  19 9  f r o m y o u r  m o b i l e ,  l e a ve  a  v o i c e 

m e s s a g e  a n d i t  w i l l  b e  s e n t  to  y o u r  m o b i l e  a s  a 

Vo i c e 2Te x t™ m e s s a g e 3.

FOR THOSE WHO LIKE THE DETAILS, WE’VE GOT THEM HERE: 1. Voice2Text™ replaces any other voicemail or messaging service you may have, other than MessageBank. 
For example, you cannot have Memo messaging service as well as Voice2Text™. 2. You will be charged the same rate for all converted voice messages, 
partially converted voice messages, long messages (you are charged for 1 voice message despite its length (up to 3 linked SMS)) and notifications of non-
converted voice messages. Charging takes place on dispatch of the converted message, whether or not the text is delivered or received. 3. Calls to this number 
will be charged at your standard mobile plan rate. We can’t guarantee that the message will be correctly translated and we are not responsible for the 
content of the message. On average it should take around 3.5 minutes for text message notification to be received but in some instances it can take longer.  
4. The first month credit offer is available to new customers only.  One offer per customer. Offer credit expires after 30 days. ™ Trade mark of Telstra Corporation 
Limited ABN 33 051 775 556 ® Registered trade mark of Telstra Corporation Limited.� BWMTEL0121

How do I  add Voice2Te xt™ to  my Enterpr i se  or 

Government  mobi le  serv ice?

Cal l  your  Te l s t ra  A cco u n t  E xe cu t i ve  o r  ca l l  

1 3 0 0  T E L ST R A  (1300  835  787)

C l ick  te l s t ra . co m / e n te r p r i s e / vo i ce 2 te x t

Exclus ive ly  for  ABN holders .

Usage
Monthly charge  

(GST incl)

Included Voice2Text™ message allowance 
(for converted, partially converted and 

notifications of non-converted voice 
messages) (GST incl)

Voice2Text™ charges above your included 
message allowance  (for converted, 

partially converted and notifications of 
non-converted voice messages) (GST incl)

A good choice  
if you…

Low $5 – 40c Receive < 12 voicemails per month 

Medium $10 25 40c
Receive between 13  

and 37 voicemails per month 

High $15 500 40c Receive > 38 voicemails per month 

PRICING 

G E T  A  M O N T H  I N T R O D U C T O R Y  O F F E R  

O F  V O I C E 2 T E X T.™ 

We are so conf ident you’l l  enjoy Voice2Te x t™ and the 

t i m e i t  s a ve s  y o u ,  w e ’r e  p r o v i d i n g  a n  i n t r o d u c to r y 

o f f e r  e q u i va l e n t  to  t h e  f i r s t  m o n t h ’s  u s a g e  ( i n c l u d i n g 

m e s s a g e s  a n d  u s a g e  c h a r g e s  a b o ve  t h e  m o n t h l y 

i n c l u d e d  m e s s a g e s)  w h e n  y o u c o n n e c t  to  t h e  $5 ,  

$10  o r  $1 5  p l a n s .  A t  t h e  e n d  o f  t h e  i n t r o d u c to r y  o f f e r  

y o u ’ l l  a u to m a t i c a l l y  m o ve  to  t h e  m o n t h l y  c h a r g e 

l e ve l  y o u h a ve  s e l e c t e d .  G e t  c o n n e c t e d  to d a y a n d  

t r y  i t  o u t  –  y o u w i l l  b e  a m a z e d  h o w  m u c h e a s i e r 

m a n a g i n g  y o u r  v o i c e  m e s s a g e s  b e c o m e s .4 
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